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Launching a new website – questions you should ask 
 

Your website is the face of your company, the representative of your brand, and the best chance you 
have of attracting new customers online. Launching a new website can be a daunting process and a 

big investment; naturally there are lots of things to take into consideration. We’ve put this guide 
together as a starting point for questions you should be asking any agency you’re considering 

working with to build your website, as well how we do things here at Red Giraffe. 
 

Q. Will we have the ability to update and change content on our website, without additional 
permissions / costs (e.g. will we have full admin rights)?  

A. This depends on the individual agency, and the way they build your new website. Some websites 
may be built in a way that’s very difficult to make changes to without a good technical knowledge in 
coding or web development. Other websites will be built in a modern content management system 
(CMS), that makes it easy for you to make changes yourselves, with a little training.  

Here at Red Giraffe, we build your website in a way that’s easy to change and update all content at 
ease, and we give you full access to do so.  

 

Q. Can we change everything on the website, or are we only limited to certain parts of it? 

A. This is a question always worth asking. Some agencies give you the impression you can make 
changes to the website, but you may find later down the line that you’re only able to change text and 
imagery, but making changes to page layouts, headers / footers and other areas of the site may be 
restricted.  

We build our websites in a state-of-the-art visual editor, allowing you to easily change anything you 
can see on the website. If you can see it, you can change it!  

 

Q. What kind of training is provided?  

A. It’s essential to understand what kind of training is provided with your new website. Even if you’re 
familiar with using content management systems, your new site will likely be set up a little differently. 
It’s important to know how to safely make changes to your site without risk of breaking something.  

We’ve built a comprehensive learning platform for our clients, that gives you all the training you need 
to work on your new website. This makes it very easy to bring any new starters up to speed with 
managing your website, should they need it.  
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Q. Will my website be optimised for Google? 

A. This is one of the most important questions you should ask your agency; get it wrong, and you may 
lose priceless Google rankings that have taken years to build up, or even vanish from Google 
altogether! Even if your agency tells you that your new website is optimised for Google, it’s important 
you understand what that actually consists of. We’ve seen too many horror stories where an agency 
has promised that a site will come “SEO ready,” yet no optimisations have actually been done.  

Our websites are optimised for Google as standard, and include the following: 

• Meta titles for each page – a keyworded page heading that displays on Google 
• Meta descriptions for each page – a short snippet that displays in the search results 
• XML site map – a list of all the pages and posts on your new website in a format Google can 

understand 
• Google Search Console set up – we submit your new website to Google via a tool called Google 

Search Console. This tells Google all about your new website, and lets us know if there’s 
anything Google doesn’t like 

• Redirects – we set up a redirect for any old pages on your existing website that will no longer 
be present on your new website. This prevents “404 - page not found” errors, which can harm 
your Google rankings.  

 

Q. What kind of hosting do you offer? 

A. Most agencies will also want to host your website, in other words store the website on their servers. 
This is usually a good solution for you, as it means everything is in one place, and if there is ever a 
problem you’ll only have to deal with one party, rather than being caught in a situation where each 
side (your web design agency and the hosting company) is blaming the other for an issue.  

However, not all hosting is created equal, and it’s important you find out what kind of hosting is 
provided. Some good questions to ask are:  

• What are the limits on their hosting (bandwidth limits, traffic limits, data limits, resource limits 
etc)? 

• Does their hosting offer protection against Denial Of Service (DDos) attacks? 
• Could their hosting cope if our website were to receive a sudden influx of traffic? 
• Is their hosting PCI compliant, so that we can securely take payments? 
• What guarantees can they offer on uptime? 
• How fast is your hosting? 
• Is your hosting specifically optimised for the type of website we will be having? 

We offer a truly limitless hosting solution – no bandwidth limits, data limits or traffic limits. Built 
exclusively for Wordpress, our hosting offers 99.99% guaranteed uptime, and incorporates state-of- 
the-art performance and security features to protect against common malware injections, denial of 
service attacks (DDoS) and cyber-attacks. 

We only host websites built or personally vetted by us – our hosting is not available to the general 
public. This means you’re not sharing server space or an IP address with unfavourable websites such 
as online gambling or adult entertainment that can harm your website’s reputation.  
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Q. Who will be providing the images for our new website? 

Imagery can make or break a website, and is a key component of creating an attractive visual design. 
Every agency works slightly differently; some ask you to provide all the images, some provide stock 
images for you, and some will come and produce bespoke photography of your company.  

Here at Red Giraffe, we favour a balance of bespoke photography of your company and stock images 
where we need to fill the gaps. We will often send a professional photographer round to your premises 
to capture some lovely custom photos of your company in action (if you don’t have some already), and 
we’ll source high-quality stock imagery to fill in the gaps. If you don’t like the images we choose for 
you, you’re more than welcome to provide us with your own. 

 

Q. Who will be writing the copy for our new website? 

A. It’s easy to think you will do this yourself in order to save money, however in our experience this is 
rarely cost effective. Writing the copy for a 10 page website can be equivalent to writing a dissertation, 
and most businesses underestimate just how long this will take. Furthermore, writing copy for the web 
is tricky, if you’re not used to it. Your copy needs to be just the write length… if it’s too long no one 
will read it, and if it’s too short you’ll fail to get across enough value. You need just the right amount 
of keywords so that Google understands what your pages are about, but if you add too many Google 
will penalize you for keyword stuffing.  

We advise using the services of a professional copywriter who is experienced with writing for web, 
and can write about your company from an outside perspective – ensuring it makes sense for someone 
who isn’t already familiar with your business.  

We have an in-house copywriter at Red Giraffe who specialises in writing for web and provides expert 
copywriting for our clients. 

 

Q. Will my website be mobile friendly? 

A. It goes without saying that a website in this day and age should be mobile friendly, and we’d hope 
this would come as standard when using any agency worth their salt! However, it’s good to get an 
understanding of exactly what that means. Typical websites will simply re-arrange the content to fit 
nicely on a mobile device, which is perfectly acceptable.  

However, we like to go the extra mile, and ensure your website not only works on a mobile, but offers 
a beautiful experience for the user. This includes “tap to call / WhatsApp” and “tap to navigate” buttons 
that appear on mobile, building in multi-column layouts on mobile, and designing a different header 
that’s tailored specifically for mobile devices.  
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Q. Is Wordpress secure? 

A. You may have heard or read online that Wordpress is an insecure content management system. The 
honest answer is this is both true and false. Out of the box, Wordpress does not come with any in-
built security features. This means that, left unprotected, Wordpress is an insecure system. However, 
it is easy to secure Wordpress with some comprehensive security and web firewall software, that locks 
Wordpress down and makes it as secure as any other content management system on the market.  

We undertake an array of security measures to ensure your website is secure, and all of our websites 
are fully locked down and secured with iThemes Pro Gold; one of the world’s leading web firewalls 
and security systems. In 8 years, not one of our websites under our protection has ever been 
compromised.  

 

Q. How do we know you won’t take our money and disappear?  

A. Whilst rarely the case for established agencies, we have sadly heard a few cases of this happening 
with freelancers, whereby they have disappeared with the clients’ money before completing the 
project. It is a good idea to visit the agency in person and get a feel for their premises and how 
established they are, as well as taking the time to read online reviews and case studies from other 
clients.  

Our clients are welcome to come and see us anytime at our offices, and we also offer the option of 
taking payments by credit card for further financial peace of mind.  

 
 
Q. Who is actually building our new website?  

A. Some agencies will build your website using in-house staff, whilst others will be acting as a middle-
man, using freelancers (often overseas) or other white-label partners.  

Here at Red Giraffe, your entire website and content is created by our in-house team based in our 
head office in Milton Keynes. We encourage our clients to come in and visit us, and sit-down with the 
team to work through your website in person. 

 
 
Q. Is our website fully bepoke? 

 A. Generally speaking there a three ways to build a website… template, customised template, or fully 
bespoke. It’s important you know exactly what you’re getting for your money and what’s going to be 
delivered.  

Template websites are fine for those on a lower budget, but should be avoided for more established 
businesses who want to stand out from their competitors (you wouldn’t want to find your website is 
identical to someone else in your industry!) 

A customised template that’s been adapted to your brand colours can be a good middle solution, 
however you may find you’re restricted as to which features and layout options your website can have.  
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Fully bespoke is always the best in our opinion; much like a tailored suit, it allows you to have a website 
where every single element has been custom created to your exact needs. All websites created by Red 
Giraffe are fully bespoke, and lovingly hand-crafted to your exact specifications.   

 

Q. What kind of on-going warranty, care and support do you offer? 

A. This is a crucial question to ask… technology is constantly changing and evolving, and all websites 
need to be regularly updated in order to maintain functionality and security as the web evolves. Some 
agencies offer extensive care plans for their clients; others hand over the responsibility of maintaining 
the website to you.  

We offer comprehensive care plans for our clients, that offer unlimited support 365 days a year, 
unlimited fixes, daily backups, restoration in the event of accidental damage or cyber attack, daily 
plugin updates, daily security patches, daily malware scanning, and uptime monitoring in the event 
your website were to ever go down. 

 

Q. What are your eco credentials? 

A. This is a question we should be asking of all our suppliers, as businesses do all they can to become 
carbon neutral. Unfortunately, the internet is a major contributor of carbon emissions, and web servers 
consume an enormous amount of energy.  

Red Giraffe are the UK’s greenest digital marketing agency. All of our hosting is fully powered by 
renewable energy, and we’ve partnered with MoreTrees.eco and Ecologi to ensure all of our activities 
are climate positive.  

You can learn more about our eco credentials at https://red-giraffe.com/eco  


